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REPORT ON SELECTED KEY PERFORMANCE INDICATORS

We have undertaken a limited assurance engagement on selected key sustainability indicators, 
as described below, and presented in the 2020-21 Integrated annual report of the Auditor-
General South Africa (AGSA) for the year ended 31 March 2021 (the report).

SUBJECT MATTER

We have been engaged to provide a limited assurance conclusion in our report on the following 
selected key performance indicators, prepared in accordance with the Global Reporting Initiative 
(GRI) G4 Standards.

ON SELECTED KEY PERFORMANCE INDICATORS
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Category Key performance indicators Scope of coverage

Economic Application of the funding model. Amounts and 
initiatives in respect of:

• Trainee auditors scheme

• Preferential procurement

• Corporate social investment

Republic of South Africa

Social Amounts and initiatives in respect of:

• Bursaries and scholarships

• Rural schools programme

• Social responsibility programmes

• Enterprise and supplier development

Republic of South Africa

Cultural Disclosures in respect of:

• Employee profile

• Diversity

• Staff turnover

• Ethics training initiatives

• Employee wellness programmes

• Employee relations

Auditor-General of South Africa

Stakeholder 
engagements

Disclosures in respect of:

• Employees

• Auditees

• Constitutional stakeholders

• Contract firms

• Media

• Professional bodies

• Regulatory bodies

• Citizenry

• International stakeholders

Republic of South Africa

DEPUTY AUDITOR-GENERAL’S 
RESPONSIBILITIES

The deputy auditor-general (DAG) is responsible for the 
selection, preparation and presentation of the selected key 
performance indicators in accordance with the GRI G4 
Standards. This responsibility includes the identification of 
stakeholders and stakeholder requirements, material issues, 
commitments with respect to sustainability performance and 
design, implementation and maintenance of internal control 
relevant to the preparation of the Report that is free from 
material misstatement, whether due to fraud or error.

The DAG is also responsible for determining the 
appropriateness of the measurement and reporting criteria 
in view of the intended users of the selected key performance 
indicators and for ensuring that those criteria are publicly 
available to the report users.

Our independence and quality control

We have complied with the independence and all other 
ethical requirements of the Code of professional conduct for 
registered auditors, issued by the Independent Regulatory 
Board for Auditors (IRBA), that is consistent with the 
International Ethics Standards Board for Accountants Code 
of ethics for professional accountants (Parts A and B), which 
is founded on fundamental principles of integrity, objectivity, 
professional competence and due care, confidentiality and 
professional behavior.

Crowe JHB applies the International Standard on Quality 
Control 1, and accordingly maintains a comprehensive 
system of quality control including documented policies and 
procedures regarding compliance with ethical requirements, 
professional standards and applicable legal and regulatory 
requirements.
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AUDITOR’S RESPONSIBILITY

Our responsibility is to express a limited assurance 
conclusion on the selected key performance indicators based 
on the procedures we have performed and the evidence 
we have obtained. We conducted our limited assurance 
engagement in accordance with the International Standard 
on Assurance Engagements (ISAE) 3000 (Revised), Assurance 
engagements other than audits or reviews of historical 
financial information, issued by the International Auditing 
and Assurance Standards Board. That Standard requires 
that we plan and perform our engagement to obtain limited 
assurance about whether the selected key performance 
indicators are free from material misstatement.

A limited assurance engagement undertaken in accordance 
with ISAE 3000 (Revised) involves assessing the suitability 
in the circumstances of AGSA’s use of GRI G4 Standards as 
the basis of preparation for the selected key performance 
indicators, assessing the risks of material misstatement of the 
selected key performance indicators whether due to fraud or 
error, responding to the assessed risks as necessary in the 
circumstances, and evaluating the overall presentation of the 
selected key performance indicators.

A limited assurance engagement is substantially less in scope 
than a reasonable assurance engagement in relation to both 
risk assessment procedures, including an understanding of 
internal control, and the procedures performed in response 
to the assessed risks. The procedures we performed were 
based on our professional judgement and included inquiries, 
observation of processes followed, inspection of documents, 
analytical procedures, evaluating the appropriateness of 
quantification methods and reporting policies, and agreeing 
or reconciling with underlying records.

Given the circumstances of the engagement, in performing 
the procedures listed above we:

• Interviewed management and senior executives to obtain 
an understanding of the internal control environment, risk 
assessment process and information systems relevant to 
the sustainability reporting process;

• Inspected documentation to corroborate the statements of 
management and senior executives in our interviews;

• Tested the processes and systems to generate, collate, 
aggregate, monitor and report the selected key 
performance indicators;

• Performed a controls walkthrough of identified key controls;

• Inspected supporting documentation on a sample basis 
and performed analytical procedures to evaluate the data 
generation and reporting processes against the reporting 
criteria;

• Evaluated the reasonableness and appropriateness of 
significant estimates and judgments made by the DAG 
in the preparation of the selected key performance 
indicators; and

• Evaluated whether the selected key performance 
indicators presented in the Report are consistent with 
our overall knowledge and experience of sustainability 
management and performance at AGSA.

The procedures performed in a limited assurance 
engagement vary in nature and timing, and are less in 
extent than for a reasonable assurance engagement. As a 
result, the level of assurance obtained in a limited assurance 
engagement is substantially lower than the assurance that 
would have been obtained had we performed a reasonable 
assurance engagement. Accordingly, we do not express 
a reasonable assurance opinion about whether AGSA’s 
selected key performance indicators have been prepared, in 
all material respects, in accordance with GRI G4 Standards.

LIMITED ASSURANCE CONCLUSION

Based on the procedures we have performed and the 
evidence we have obtained, nothing has come to our 
attention that causes us to believe that the selected key 
performance indicators as set out in the subject matter 
paragraph above for the year ended 31 March 2021  
are not prepared, in all material respects, in accordance  
with GRI G4 Standards.

OTHER MATTERS

The maintenance and integrity of the AGSA’s website is the 
responsibility of AGSA management. Our procedures did 
not involve consideration of these matters and, accordingly, 
we accept no responsibility for any changes to either 
the information in the Report or our independent limited 
assurance report that may have occurred since the initial 
date of its presentation on AGSA’s website.

RESTRICTION OF LIABILITY

Our work has been undertaken to enable us to express 
a limited assurance conclusion on the selected key 
performance information to the AGSA in accordance with 
the terms of our engagement, and for no other purpose. 
We do not accept or assume liability to any party other than 
AGSA, for our work, for this report, or for the conclusion we 
have reached.

RAAKESH KHANDOO
Partner
Registered Auditor
Sandton
31 July 2021


